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Abstract

Background: Effective communication between healthcare providers and patients represents an
important caveat in healthcare, both nationally and internationally. Providing information to patients
about their care and condition can be challenging, particularly in demanding, time-pressured
environments such as the Emergency Department (ED). Understanding the process of
communication and information between patients and staff in the ED is essential to ensuring
patients are satisfied with their treatment and care.

Aim: This study aimed to develop a holistic understanding of the informational and
communicational requirements of patients and staff in the ED.

Methods: Action Research involving patient qualitative interviews and a staff focus group were
used.

Results: Fifteen patient and family interviews identified four main themes associated with
information and communication in the ED. Six ED staff participated in the focus group, which
identified three emergent themes echoing some findings from the patient qualitative interviews.

Discussion: Meaningful and informative interactions between patients and healthcare providers are
an imperative and pragmatic component of a positive patient experience. Establishing
communicative procedures that are practical, functional and reflective of the service can improve
communications between patients and staff and have implications for practice on a local, national
and international level.
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Abstract

Background: Patient-centred communication is a basic component of nursing and facilitates the
development of a positive nurse-patient relationship which, along with other organizational factors,
results in the delivery of quality nursing care. Nurses are frequently described in the literature as
poor communicators, however, very few studies have examined patients' experiences of how nurses
communicate.

Aims and objectives: The aim of the study was to explore and produce statements relating to
patients’ experiences of how nurses communicate.

Design: A qualitative perspective using an hermeneutic phenomenological approach was considered
to be the most appropriate methodology for this study.

Methods: Using purposeful sampling, eight patients in a general teaching hospital in the Republic
of Ireland were interviewed. Data were collected using unstructured interviews. Data analysis was a
reflective process and the findings were presented through the description and interpretation of
themes and sub-themes. ' : :

Results: Following data analysis four themes emerged. These were, 'lack of communication',
'attending’, empathy' and 'friendly nurses'.

Conclusions: The findings of this study indicate that, in contrast to the literature that suggests that
nurses are not good at communicating with patients, nurses can communicate well with patients
when they use a patient-centred approach. However, health care organizations do not appear to
value or recognize the importance of nurses using a patient-centred approach when communicating
with patients to ensure the delivery of quality patient care.

Relevance to clinical practice: The implication of these findings for clinical practice is that the
task-centred approach to patient care that is associated with nursing in the past, appears to be alive
and well. If health care management want to ensure that patients receive quality nursing care, they
will need to consider patient-centred communication to be essential to encourage and support nurses
to communicate in this manner.
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Abstract

Purpese: Strong verbal communication skills are essential for physicians. Despite a wealth of
medical education research exploring communication skills training, leamers struggle to become
strong communicators. Integrating basic science into the curriculum provides students with
conceptual knowledge that improves learning outcomes and facilitates the development of adaptive
expertise, but the conceptual knowledge, or "basic science," of patient-provider communication is
currently unknown. This review sought to address that gap and identify conceptual knowledge that
would support improved communication skills training for medical trainees.

Method: Combining the search methodology of Arksey and O'Malley with a critical analytical lens,
- the authors conducted a critical scoping review of literature in linguistics, cognitive psychology, and
communications to determine: what is known about verbal communication at the level of word
choice in physician-patient interactions? Studies were independently screened by 3 researchers
during 2 rounds of review. Data extraction focused on theoretical contributions associated with
langnage use and variation. Analysis linked patterns of language use to broader theoretical
constructs across disciplines.

Results: The initial search returned 15,851 unique studies, and 271 studies were included in the
review. The dominant conceptual groupings reflected in the results were: (1) clear and explicit
language, (2) patient participation and activation, (3) negotiating epistemic knowledge, (4)
affiliative language and emotional bonds, (5) role and identity, and (6) managing transactional and
relational goals. '

Conclusions: This in-depth exploration supports and contextualizes theory-driven research of
physician-patient communication. The findings may be used to support future communications
research in this field and educational innovations based on a solid theoretical foundation.



